Wedding Reviews
Mr & Mrs Forse – 23rd June 2017
We had an amazing day thank you!
Thank you for all your help in the run up to the wedding. Everything ran smoothly on the day
and Steph did a brilliant job, so please pass on our thanks. All of our guests had a great time.
Mr & Mrs Belsten – 17th June 2017
Thank you very much we really enjoyed the day. A big thanks to Steph too - she was great.
Mr & Mrs Edgeworth – 27th May 2017
First and foremost I would like to say thank you to Steph and the team for all their hard work
on the day to help our wedding reception run as smoothly as possible.
We have been complimented on how lovely our wedding was. Guests have said the venue
was perfectly set and the food was lovely. All in all a beautiful day.
I would like to thank your team for setting the room out and being on hand throughout the
day. It was magical.
Mr & Mrs Morgan - 27th May 2017
The day went well. The drawing room looked stunning and I was really pleased with how the
team set it all up, thank you.
The food was amazing!! Everyone commented so once again please pass our thanks onto
the chef!
We did have a really good day and all enjoyed! Thank you!
Mr & Mrs Deria – 30th April 2017
I wanted to thank you and your team for all your hard work.
Mr & Mrs Sheppard – 9th April 2017
Just wanted to let you know that yesterday was amazing ... better than we could of asked
for. Thank you for all your help.
Mr & Mrs Jordan – 8th April 2017
Thank you very much for everything on our big day. We had such an amazing time and felt
the organisation was amazing, making us feel very relaxed. We'd like to say thank you to all
the team, especially Alice and Georgie who really helped with the planning and helping the
day run super smoothly. The venue is absolutely beautiful, with stunning views as well as 'the
cow' which we loved! Being able to use every area of the venue meant our guests could
relax in different places. We were so lucky with the weather and had the hottest and sunniest
day we have had yet, thank you!
Overall, you have made our wedding day unforgettable and we cannot wait to return for
our anniversary!
Mr & Mrs Kingston – 31st March 2017
We both had an excellent day! Want to do it all again!
Mr & Mrs Savage – 31st March 2017
Just wanted to drop you quick email to thank you and all the Members of staff that made
our wedding day very special.

You were all fantastic! From minute that we enquired about holding our wedding with you,
Till the minute we checked out. We couldn't have asked for more. Please pass our thanks
onto all involved.
Mr & Mrs Morse – 24th March 2017
Just like to thank everyone who was involved in making our wedding such a great day. From
our first meeting with Alice who was friendly, professional and made us feel relaxed and
confident, to the end of the evening reception everything was perfect from start to finish.
All our guests commented on how lovely the day was and how friendly the staff were too.
We would like to say a BIG thank you to all at Cadbury house for one of the best days of our
lives, one we will always remember.
Mr & Mrs Brace – 18th March 2017
Well after the madness & mayhem of the last few months, it was a massive relief (especially
for Clare who did most of the running around) to finally arrive at our wedding day. Clare & I
have both agreed, it was the perfect day & we wouldn’t change a thing about it. I’m very
happy that pretty much everyone who wanted to check in prior to the service, were able to
do so, so thank your colleagues for that for me please.
The staff who attended to us throughout the day, the waiting & bar staff & especially Sue,
looked after our every need & could not have been more helpful. Lots of people
commented on how much they enjoyed the meal & the evening buffet, so again, please
thank the chefs & kitchen staff for us. All in all, the perfect setting for the perfect day. I don’t
intend on having any other weddings personally but will be happy to recommend you &
Cadbury House Hotel to anyone planning to get married.
Sincere thanks to you for all of your hard work on our behalf & for contributing to our
memorable day.
Mr & Mrs Hayward – 12th March 2017
We had the best day, thank you so much to you and everyone at Cadbury House.
Everything went as planned and the day was better than we could have wished for!!
Georgie was amazing and made the whole wedding party feel at ease so a massive thank
you to him.
We will definitely recommend the venue and will be back for our anniversary for sure!
Mr & Mrs Mason – 10th March 2017
We were well looked after by yourself and the master of ceremonies all morning, and the
conference room was brill. The ceremony and room looked exactly how we wanted them
too and cannot fault that at all. Overall we did have a great day and we thank you for that!!
Mr & Mrs Cole – 4th March 2017
Just wanted to say a quick thank you to you and the team for all of your help with our
wedding! We had a great day in the end and it all seemed to go quite smoothly.
Thanks again for your help though, it was lovely to see you there on the day.
Mr & Mrs Savery – 3rd March 2017
Me and Shaunna can't thank yourself and staff enough for such a lovely day.
Mr & Mrs Veale – 18th February 2017
Our day was truly magical and everything we have ever wanted

Mr & Mrs Ealey – 17th February 2017
Thank you so much for all of your help in getting us down the aisle.
We booked our wedding through Cadbury House last year and we are so glad we did. Their
staff were very helpful every step of the way. They walked us through all of the details to
make sure everything was organised in plenty of time. Their master of ceremonies helped us
through the whole day, was willing to run errands to make sure we had everything we
needed and helped to make the whole day magical.
We couldn't be happier with all of the staff. Everyone was really happy and willing to help the
wedding party and guests. They laid the wedding breakfast out perfectly with every little
detail taken care of.
We are so happy with how everything went even down to the beautiful weather for mid
February.
We couldn't give any higher praise to the hotel and staff. Thank you Cadbury house for
everything you did to help make our wedding such a success.

Mr & Mrs Heath – 12th February 2017
Me and Darren both want to say we had an absolutely amazing wedding, and thank you to
all the staff that worked hard to make it special for us.
we have had a truly amazing experience, Alice you were easy to contact and quick to
answer any queries we had and on the day George was a great help, I was a bag of nerves
and he was very patient and friendly.
Mr & Mrs Targett – 11th February 2017
We had a fantastic wedding day and want to pass on our thanks to all the team at Cadbury
House, especially Alice who assisted us in the run up and Sue who was our coordinator on
the day. My parents and bridesmaids all commented how organised she was and I really
appreciated her sorting out an alternative cake stand at the last minute as the top tier of our
fruit cake was too heavy for the stand we brought! The whole process was a lot more stressfree than I expected from hearing about friends’ recent weddings and a lot of that was
because we were able to leave all the room set up and logistics to you all, so that really was
a big help.
Mr & Mrs Fall – 5th February 2017
Well the wedding day was brilliant we were well looked after by sue all day. All of my guests
were very pleased with the venue and the hospitality of the staff.
Mr & Mrs Cox – 28th January 2017
Just to say thanks for everything on Saturday! It was more than amazing and you made
everything perfect for us-she is fantastic couldn't fault anything!
Once again top day!!! Thank you!
Mr & Mrs Dheilly – 21st January 2017
Just wanted to thank you so much for the most amazing day! Everyone at the hotel has
been fantastic- Georgie, the bar staff are brilliant and a real credit to the hotel.
Anything I asked reception got done straight away and so friendly and helpful.

Honestly can't rave how fantastic and happy we are that we had our special day at
Cadbury House. Honestly was the perfect day and all our family and friends loved it! I’m just
glad we had our special day at Cadbury House.
Thank you for all your support 😄

Mr & Mrs Green – 3rd January 2017
Thank you for a lovely day and all of your help!
Mr & Mrs Manning – 24th November 2016
A huge thank you to all of the staff at Cadbury House!
Our wedding was AMAZING!! We had the best day of our lives and our friends and family
loved the food, venue, staff, decor everything.
Leigh and Steph were lovely ... Alice we missed you! And charlotte on reception was so kind
and welcoming. Also the breakfast staff were amazing too. And the evening staff at the bar,
and clearing up- also fantastic. We cannot thankyou enough.
Thank you all at Cadbury- you helped make our dreams come true
Mr & Mrs Cox – 16th November 2016
Thank you, Alice. It was a truly memorable wedding day and exactly what we hoped for.
Mr & Mrs Courtney – 5th November 2016
We had the most wonderful day- it was perfect and everything went smoothly. All guests had
a great time and commented on the brilliant and efficient service from the staff, especially
Sue. The room was beautiful set out and we had sunshine.
Gemma Wall – 29th October 2016
Just a quick email to thank everyone at Cadbury House for making our day absolutely
perfect on Saturday.
Special mention to yourself and all your hard work with organising everything in the run up to
the day and to Alex, she was fantastic. Everything ran so smoothly, looked amazing, the
food was beautifully presented and the staff so helpful. I couldn’t fault a thing.
Thank you again for everything.
Mr & Mrs Sutera – 1st October 2016
Many thanks for a really great day. Everything went very well & we cannot thank enough all
the staff for their help & consideration in making our day perfect in particular Alex, Sue (thank
you for the emergency dress cleaning!) & Richard & everyone who played a part.
Thank you to all of you once again. Our day couldn't have been better!
Mr & Mrs Bushell – 22nd September 2016
Thank you for all your help with arranging our wedding on Thursday. It was amazing and I
cannot praise the staff who helped make our day perfect enough. The staff were brilliant
and the location is beautiful, we couldn’t have asked for a better day.
Mr & Mrs Lewin – 17th September 2016
Just a quick thank you from Jayne and I for Saturday, everything went to plan and we had a
fantastic day.
All your team your guys and girls were brilliant, even the weather was good.

Wonderful venue, wonderful people and will recommend to anyone.
Once again thank you for such a special day.
Mr & Mrs King – 16th September 2016
Thank you to you and your fabulous team! We were so pleased that we chose to have our
wedding reception at the Cadbury House Hotel and we received much positive feedback
from our guests about the venue, as well as comments about the delicious food!
Best wishes and keep up the good work that you and the Cadbury House team do!
Mr & Mrs Denning – 11th September 2016
Our wedding was just perfect thanks to you and your team. We cannot thank you enough
for all your help and the day could not of gone any more smoothly. It was exactly what we
wanted from our day.
Mr & Mrs Phillips – 10th September 2016
Thank you for all you and your team did to make this day perfect.
Mr & Mrs Storey – 10th September 2016
Thank you we had an amazing day and all ran smoothly
Mr & Mrs Watkins – 3rd September 2016
Thanks very much for everything you did over the past year or so and thanks to everyone
that helped us on the day especially Alex, she was a great help.
We had an amazing time and all of our guests thought it went so smoothly and all staff very
helpful! And the food was amazing.
Thanks again!
Mr & Mrs Maciver – 27th August 2016
We had a wonderful day thank you.
It was a lovely day from start to finish. All the staff we helpful and friendly. Food was great.
The DJ was very good at interacting with guests. I would highly recommend you to others.
Thanks again for all your help throughout the wedding preparations.
Mr & Mrs Snailham – 27th August 2016
Thank you helping to organise yesterday the weather held off for us to get married outside!!
Your help was much appreciated.
Mr & Mrs Saunders – 25th August 2016
From start to end I couldn't have asked for anything more, the service was incredible!
Alice has been the nicest, most patient wedding planner any couple could ask for. I must
have sent her at least 50 emails in the space of 3 months and she answered every one with
detail and kindness and constantly made me feel like nothing was too much trouble.
When we booked everyone was amazing still.
On the day life was a little difficult at points being that my parents are acrimoniously
divorced and that my husband's grandmother had only gotten out of hospital the day
before. Everyone who worked on our wedding couldn't have been more amazing. They
made sure my parents were as far away from each other as possible. They even got a
wheelchair to help get my husband's grandmother to the car when she was really tired too.
They weren't asked for these things they just did them. A sign of great service.

The food was fantastic, everyone said so. That's both the evening and the day time food. The
service of all the waiting staff was so genuine and we chatted to them. Every time someone
came past they asked if there was anything they could do to help, it was brilliant.
The next morning they even set up breakfast for all of my guests that stayed over, it was the
perfect end to the event.
I'd highly recommend the hotel for any wedding.
Mr & Mrs Ridge – 20th August 2016
Just want to say thank you so much for making my day run so smoothly the team was
absolutely fantastic keeping me up to date and organising everything. I didn't have to do a
thing it was so wonderful.
Thanks for putting up with me through all of it you were great.
Mr & Mrs Blundell – 12th August 2016
Thank you very much, we had a very beautiful and enjoyable day!
Myself and Phil would like to say a very big thankyou to everyone involved in making our day
go as smoothly as it possibly could, the service given by the catering staff during our meal on
the day was fantastic.
Many thanks again from us both for your help and support
Mr & Mrs Gillard (Parents of Bride) – 6th August 2016
As mother and father of Alison we would just like to say a huge thank you to all the team at
Double Tree for making what could be a stress full day into one of the best experiences of
our lives. Nothing was too much trouble, organisation was spot on, food excellent, and every
guest said what a lovely, happy day they had. Alison and Chris were so relaxed it just
radiated to everyone else.
We wouldn't hesitate to come to you again. Also a special thank you to Alex for her hard
work on the day.
Would not hesitate to recommend you and your team.
Mr & Mrs Francombe – 6th August 2016
Thank you ever so much for a fantastic day on Saturday. Alex was fantastic and helped
make everything smooth for our day.
We would like to thank you both ever so much for helping us organise a fantastic day for our
wedding with you. Everything went smoothly and everyone had a brilliant time celebrating
with us.
You both helped make what could be a very stress full day into one of the best experiences
of our lives. Nothing was too much trouble, organisation was spot on, food excellent, and
every guest said what a lovely, happy day they had. We had excellent communication with
all staff before and during the day which helped relive any stress.
Alice - you were always so helpful when discussing the arrangements with us, and made us
confident that our day would run smoothly.

Alex - on our wedding day, everything was as we would have wanted and more. All the staff
were so helpful and approachable, and every one of our guests thoroughly enjoyed
themselves.
We wouldn't hesitate to come to you again. Also a special thank you to Alex for her hard
work on the day.
Would not hesitate to recommend you and your team.
We are both looking forward to sharing more of our special memories with you throughout
our marriage as we have done before we got married.
Mr & Mrs Giles-Townsend – 5th August 2016
We thoroughly enjoyed our day and we thank you for all your help in making our wedding
day special. All our guests had a great time and the day felt very much 'formal yet relaxed'
as we requested.
Once again, many thanks Alice and all the staff at Cadbury.
Mr & Mrs Wagstaff – 4th August 2016
Everything went without glitch and we loved every minute of the whole day. I have to say a
special thank you to Alex for taking special care of my Dad and having a "nothing is too
much trouble" attitude to the entire day. She was a huge help...even assisting me to re-hook
my nuisance strap God knows how many times.
Steph too was a great help and made sure everything ran smoothly.
Kiran also made our evening...kept guests dancing and made just the right amount of
references to David (registrar got Dan's name wrong!!) To keep us all laughing.
Really couldn't have wished for a better day! Thank you!!
Mr & Mrs Hudson – 23rd July 2016
We had a wonderful day thank you so much for all your help
We will never forget our special day and had lots of compliments from our guests about how
lovely Cadbury is and how helpful the staff were. We couldn't of asked for a better day. We
will defiantly send some photos thanks again
Mr & Mrs Upton – 11th July 2016
We just wanted to say, we are so thankful to you and all the wedding team at Cadbury
House for making our day as beautiful as we expected it, if not more! We had the best day
of our lives but sadly, it all came to an end far too quickly!
Mr & Mrs Kerkin – 6th July 2016
Just a quick note to thank you & the Cadbury House Team for our superb Wedding Day.
Sally & I had a very special day and Cadbury House was such a lovely venue. Also we would
like to thank Tracey Santo for her support leading up & during the day.
Mr & Mrs Wighton – 1st July 2016
Our day was wonderful thank you! A big credit to you and your team.
Mr & Mrs Wright – 18th June 2016
Thank you very much, the day went perfect we have no complaints what so ever, huge
compliments to the team.

Huge thank you to yourself, you've been brilliant for us over the 2 years of organising, much
appreciated. Once again thank you!
Mr & Mrs Barker – 4th June 2016
Just wanted to say a massive thank you for everything from start to finish you have been
brilliant, nothing was too much trouble and the whole day was just perfect J
Thanks Alice for all your help, from start to finish you have been amazing always there to
answer my silly questions, add additional guest’s 3 days before!!! Nothing was too much
trouble for you.
Dan and I really had the best day ever. everything was perfect.
Thank you again our day was amazing!

…
Had a fantastic wedding at Double Tree, food and service was fantastic on the dat.
Fantastic views for all photos. Alice who took our wedding booking is a credit to the
company. From start to finish she was brilliant.
Mr & Mrs Williams – Return Anniversary stay June 2016
I would just like to say a big thank you again for sorting out our first year anniversary
arrangements.
We had the best time and it was an absolute pleasure to visit again in the wonderful
surroundings and to top it off the weather was amazing.
The Marco Pierre meal was fantastic. The hotel room was great especially the extra touch
with the Happy Anniversary chocolate plate that was waiting for us.
We did manage to see the lovely Yvonne, and had a little chat with her. The staff were
excellent as always.
So again a big thank you from Adam and I for making it as special as it was. It's another
weekend we will never forget.
Mr & Mrs Rouvrais – 3rd June 2016
Thank you so much for all of your help with our wedding. It ran so smoothly and really was
perfect! We couldn't fault any of the staff and everyone went the extra mile to make it so
special.
Mr & Mrs Venn – 28th May 2016
We had a fantastic day, and would like to thank everyone involved at Cadbury for making it
so special!!
Mr & Mrs Barrington – 27th May 2016
Sending a massive thank you for making our wedding day so perfect, all members of staff
involved were amazing from start to finish so thank you to everyone x
Mr & Mrs Trotham – 7th May 2016
The day was perfect. Thank you soo much.

Mr Gray (Father of Bride) – 30th April 2016
Just like to say a big thank you to all your team for a perfect day. I knew we had made the
correct choice from the very first visit.
Special praise to Sue for the way she looked after us and ensured an outstanding day was
had by all, especially Dave and Sophie.
Nothing was too much trouble and every aspect was covered in such a sensitive and
professional manner.
If we could do it all again I would change nothing.

Ahmed Wedding – 3rd April 2016
Our day was lovely, everything we wanted and more!
We wanted to drop all of you an email to express our thanks and appreciation for making
our Wedding day so wonderful! We and all of our guests enjoyed everything about Cadbury
House from the views to the service to the private breakfast in the Garden Room.
In particular, we would like to thank Alice for being so friendly, helpful, accommodating and
not to mention very patient for waiting on delayed responses from two busy doctors! Out of
all the venues I checked in and around Bristol prior to choosing Cadbury House, Alice is
undoubtedly the best wedding coordinator and a testament to the organisation.
We would also like to thank Glyn for his patience and accommodation to all our needs.
Again, his lovely manner is another reason why Cadbury House is head and shoulders above
other venues.
Lastly a big thank you to all involved in our day. The service staff and kitchen staff were
excellent.
We hope to see you all again in the future when the need arises and in the meantime will
definitely pass on your recommendation far and wide!
Many Thanks once again

Mr & Mrs Gwynn – Saturday 2nd April 2016
We had such a wonderful day. We were really happy with absolutely everything and felt
great and relaxed all day!
The Master of Ceremonies on the day and all of the staff were great, so friendly and kind and
looked after us so well. During the speeches Jo went out of her way to watch all of the
children so they didn't interrupt which we felt went above and beyond what she was there
to do and that was so helpful. Sue the Master of Ceremonies was great too and we really
loved having her there, the day went so smoothly thanks to her.
It's been great working with you on all of the planning too Alice, you've been really helpful,
thank you so much!
Also, I am so relieved we didn't run away and do it abroad. It felt so right to be with people
we love and that love us all day. It wouldn't have been right elsewhere. Maybe things
happen for a reason!
Thanks again for being so great and please pass on thanks to all of the staff who helped on
the day, as well as the man who found the Jacket we lost and was so helpful with helping us
find it and posted it back to us (the south African man helping with luggage etc)
Mr & Mrs Baker – 27th March 2016

I just want to say a huge thank you for all your help with planning the wedding, it really was
greatly appreciated and the day was just perfect. Staff were amazing too and so friendly!
Mr & Mrs Biggs – 19th March 2016
We had a fantastic day the Cadbury team made it very special.
We both wanted to say that both us and our guests were looked after marvellously on the
day everyone was made to feel so special and the day was absolutely perfect, the room
was beautiful the service was perfect and the food and wine amazing.
The whole team treated us as though we were part of their family and I have had so many
compliments and feedback on their professionalism and how they responded to all needs.
I have found your support and that of Glyn and Tracey in advance of the day invaluable,
sorting guest rooms making sure all the planning was done I just had a wonderful experience
throughout, the taster evening was additional little touch which made us feel involved and
special and is a really lovely evening.
Also the night before I had wonderful meal in the restaurant the food was exceptional and
again the team had let the waiting staff know and I was really treated like a princess. I do
not think I have ever felt so well looked after.
Susan made the whole day run extremely smoothly and being an organiser myself it was
really liberating having everything taken care of so well so that I could just appreciate every
second of what was a special day for both of us.
Gareth was wonderful at getting all of my many bags in and moved around and for doing
his Sherlock Holmes bit to locate our lost property after the event.
We loved it so much we are already hoping to plan an anniversary stay with you and cannot
recommend the venue and teams enough.
I do have a big box of chocolates and some cards which I will be dropping down for you
and your teams to have a little treat.
Thank you again for everything my only wish is that I could do it all again this Saturday.
Mr & Mrs Nicholls – 12th March 2016
We loved every minute of our wedding so did our guest, thank you all very much.
It was an amazing day and everything was perfect, apart from our little ones and best man
being unwell.
We also loved staying the day after having a meal in the restaurant the food was lovely, we
loved staying on our own that much that we would like to book the same room again for our
one year anniversary.
Many thanks for everything Alice.
Mr & Mrs Shepherd – 28th February 2016
Thank you very much, we had a fantastic day & it went perfect. I didn’t want the day to end.
Sue was brilliant all day, even helping to calm my mum down when she was getting stressed
in the morning. One of the bridesmaids zips wouldn't do up, which was why i was late by 30
minutes. Everyone said the food was fantastic.
Thank you again to all the staff that helped us with our special day

Mr & Mrs Lias – 6th February 2016
I would like to say a massive thank you to you and everyone at Cadbury house for making
our day so special, yourself and the team went above and beyond and did everything
you could to make our day the best possible. I will recommend Cadbury as a
wedding venue to anyone who asks.
Mr & Mrs Rowse – 4th February 2016
Thank you so much again for everything you and the team did for us to make our day
special. We couldn't have asked for more and were so impressed all round.
Thank you again and please pass on our best to all the staff that worked so hard to make our
day perfect.
Mr & Mrs Haley – 30th January 2016
We had the most amazing day at Cadbury we really couldn't fault a thing. Everyone was so
kind and helpful and helped make our day special.
We both can't thank you and you team enough for everything you've done.
The Master of Ceremonies was with us all day and I'd just like to thank him he was a great
help and kept everything going all day.
We both had such an amazing day thank you so much for all your hard work.
Many thanks
Mr & Mrs McCormack – 29th November 2015
We had such a fantastic wedding day and received such great comments from our guests
about how beautiful the venue is, how lovely the staff were and that the food was excellent.
Ian and I would like to make some individual thank you's:
To Alice and Leigh who put up with any of my bridezilla moments and organised such a
beautiful wedding for us. The day was exactly how we wanted it.
To Sue - thank you for looking after us all on our special day, we truly appreciated it.
The venue - thank you for allowing us to have our wedding in the beautiful venue and thank
you to all those that we met over the days that we spent at the hotel, the venue were
extremely accommodating. A very big thank you for the room upgrades for the 2 nights what a beautiful room!
Mr & Mrs Lewton – 4th November 2015
Would like to say we had an amazing wedding back in November thank you very much!
Have recommended Cadbury house to a few people as well.

Mr & Mrs Claydon – 20th December 2015
Just wanted to send you an email to thank you and your team for making our wedding day
so special. You were always so helpful when discussing the arrangements with us, and made
us confident that our day would run smoothly. On our wedding day, everything was as we

would have wanted and more. All the staff were so helpful and approachable, and every
one of our guests thoroughly enjoyed themselves.
We want to give a special thank you to our MC for the day, Sue. She was so lovely and
made us both feel so calm, especially just before the ceremony. She was there to help us
throughout every part of the day, and we really appreciate everything she did for us on our
day. All our guests commented on how well the day went and how smooth everything was,
and we think Sue had a huge part in this, so we send huge thanks to her! **I just want as well
to send a special little thank you from myself (Becky) as even when I needed help getting my
dress (which was quite big!) up and down stairs and around the hotel, she was there to help
me!
Once again thank you Alice for all your help, and to all the staff at the hotel for their help on
our wedding day.
We already look forward to visiting you on our Anniversary and will definitely come and see
you again!
Mr & Mrs Chiswell – 21st November 2015
Thank you for your kind words .
Me and Rob would however just like to say The Venue and staff were amazing I wouldn't of
wanted my wedding anywhere else. All my guests were very impressed and a few are even
going to have a weekend break at cadbury house.
A Big Thank you to you. You have been amazing throughout.
We would also like to mention Sue who was great on the day too.
Once again from myself and Rob A Massive Thank you x
Emily (Daughter of Bride & Groom) – 7th November 2015
First of all on behave of my parents and my family I would like to say thank you once again to
all the staff at the hotel for the amazing work you all do. We received nothing but the best
service during our stay and on the wedding day itself, we were catered for in whatever we
asked for and needed, staff were very polite and never had anything but smiles on their
faces.
The food and drink were outstanding and for that I Thank you again.
Mr & Mrs Taynton – 7th November 2015
I would like to say a massive thank you to you and all your staff for being amazing and so
helpful, especially Wendy for making our day so magical we had the best day ever. also so
did all are friends and family I cant thank you enough please forward this on to Wendy she
was amazing such a lovely women she made are day. we didn’t feel rushed even though I
was 30minutes late. oops.
Thank you Alice for all your support everything went to plan how we planned it. Me and Dar
are still buzzing from are day.many thanks
Mr & Mrs Stone – 6th November 2015
Our day was amazing thanks to you Sally and all the staff working. Massive thanks to you

again for keeping me occupied before I took to the aisle it was great to have you there to
see all of your hard work come together.
All our thanks again.
Mrs Moss (Mother of the Bride) - 6th November 2015
Thank you for all your help with the wedding Friday 6th November - so glad you were there to
share with us. Excellent service all round.
Mr & Mrs Webb – 30th October 2015
We would like to thank you both for all your help leading up to our wedding day and to say
that we both had a fantastic day and our guests enjoyed it too.
We enjoyed our wedding and certainly have no regrets in choosing Cadbury House and the
day did run smoothly and we have had positive feedback from our guests
We plan on being back next year for our first anniversary!
Many thanks for your help.
Mr & Mrs Chapman – 29th October 2015
Thank you so much for all your help and organisation in making our wedding a day to
remember, we all had a fantastic day.
Mr & Mrs Brewer – 26th October 2015
We had such an incredible day, full of wonderful memories that we shall always cherish.
The staff made everyone feel very welcome, the food was beautiful as well!
We couldn't have asked for a better venue to help make our "The Nightmare Before
Christmas" themed wedding come to life!
Many thanks for making our wedding extremely special!
Mr & Mrs Exell – 25th October 2015
Myself and my husband would like to thank you and all the staff at Cadbury House, we had
the most amazing day . The weather was beautiful and the day really was just perfect.
Sallyann was amazing and looked after us so well.
Alice you have been amazing and nothing was too much trouble.
The day just went way to fast and now I want to do it all over again.
Once again thank you.
Mr & Mrs Honeyfield – 10th October 2015
We had a lovely day and it all went very well.
Sally Ann was amazing and I cannot thanks her enough for her help and tolerance during
the day. She made our day very special.
Mr & Mrs Campbell - 20th September 2015
We had an incredible day on Sunday, we loved every second of it & all our guests had an
amazing time as well!
Thank you both for all your help, also can you please say a massive thank you to Sallyann our
toast master for the day as she did a fantastic job throughout & even managed to keep my

seven absolutely lovely but slightly crazy bridesmaids in check! :-) Also thank you to the lady
who I think was managing the bar for us throughout the day & evening as she did a fab job
& also managed to successfully keep the bride topped up with cider.
Thanks again for all your help!
Mr & Mrs Sasani - 19th September 2015
Genuinely a perfect day and a perfect venue.
I was so impressed with how well managed and organised the day was; my friends and
family voiced how well presented the room was and how calm the ambience was.
Credit to all who organised and ensured it was so amazing.
Thanks so much from myself and Jade.
Will recommend to all!
Mr & Mrs Bray - 5th September 2015
We had the best day and your staff were so helpful! Everything was perfect I cannot thank
everyone enough! I will be recommending Cadbury to my friends that are looking for a
wedding venue!!
The food was lovely, all our guests thought so and the vegetarian meal got a big thumbs up!!
The room was decorated perfectly, exactly what I wanted! We really loved it all!! Sue the
master of ceremonies was amazing! All day she was a great help! Really appreciated all her
hard work that day! Everyone had an amazing day!
The whole process of planning a wedding was made easy with yours and your teams
support! We cannot thank you enough and will remember our day forever!
Mr & Mrs Covele – 29th August 2015
I just wanted to say thank you on behalf of myself, my husband and my wedding party. As
you are aware we got married on 29th August 2015 and I couldn't ask for a better day.
Everything went smoothly and as planned. I was delighted with all the staff, the presentation
of the rooms i.e. the wedding breakfast room was perfect and nothing was too much trouble
for anyone.
A special thank you to Sallyann who was very organised and made our day go without a
hitch, she was very attentive and kept everything on track. In our opinion she is a real asset to
your hotel/wedding events.
We were amazed by the quality of our food and drink, the wedding breakfast was superb,
the bbq was great tasting and everyone complimented us on the food.
So thank you Alice and Leigh for making our wedding day so special and amazing. We
couldn't of asked for better, and we hope to return very soon for a nice spa stay in your hotel
:-)
Mary and Ian - 14th August 2015
Thank you so much for arranging our Golden Wedding celebration last Friday. We had a
wonderful evening with our friends who all commented on the delicious food, wine and
excellent service. The music was as we had requested - not too loud but a good variety.
Please pass on our thanks to the DJ.

We thank Cadbury also for the upgrade to a mini suite and the bottle of champagne which
we will enjoy with friends who couldn't attend.
Many thanks for helping make it a memorable evening for us.
Mr & Mrs Muza - 9th August 2015
Just a huge thank you from me and Joe for making our day a memorable one. The staff
were amazing, please do thank them on our behalf. We really had a blast.
Thanks once again,
Chido & Joe
Mr & Mrs Silverston – 8th August 2015
We had a fantastic wedding day. Everything went smoothly and to plan and the level of
service provided was excellent. It meant there was nothing we had to stress about. I would
like to specifically thank Wendy for her attentiveness on the day and Matthew on reception
who was extremely helpful throughout our stay.
And of course we'd like to thank you (Alice) for the preparation and organisation put in
ahead of the day. This all culminated in us having a truly perfect day.
Mr & Mrs Lewis – 25th July 2015
Thank you for making our wedding day the most amazing and memorable day.
Mr & Mrs Sammon - 23rd July 2015
We both just want to say a massive great big thank you for everything that you all did for us
yesterday. From the upgraded room, to getting me down to the registrar, fetching me tissues
and the celebration itself, you were kind, thoughtful and precise in all of your action.
A special big thank you to Sue Fisher who was just amazing.
I'm still on a wedding high but just so happy!
Thank you thank you thank you!
Mr & Mrs Saunby - Sunday 5th July 2015
We had an AMAZING day went great could not be happier. The food was amazing the staff
were great the rooms were amazing and just the whole day great. Soooo professional spot
on. Thank you soooooo much guys AMAZING both did a great job.
Mr & Mrs Elliott - 21st June 2015
Just a quick email to say many thanks for a wonderful day yesterday.
Everything was perfect. All the staff were really helpful in the morning and couldn't do
enough to help. (Even kept the surprise music from us).
All my concerns over lack of food, not enough staff or quids at the bar did not happen. In
fact the service was the best I have experienced at any Hilton/Marriott event.
Please pass on our thanks to the team and chef.

Also many thanks for the upgraded rooms. We let our guests have them which was a treat
for them.
Mr & Mrs Hulland - 12th June 2015
Thanks for your email. We had an amazing evening and Phoebe was wonderful so please
pass on our thanks to her.
It was a wonderful evening and I danced all night!
Nick Kalirai from Buffet Express - Patel Wedding – 6th June 2015
Alice, just a quick thank you to you and Leigh and of course Sallyann who was a pleasure to
work with.
We had fantastic feedback on the evening, everything ran extremely smoothly.
Nobody could tell that we hadn’t worked together before, so compliments to you guys.
We hope to cater at the Hilton again very soon.
Mr Thorne (Father of Bride) Durston Wedding - 30th May 2015
First I would like to say thank you for a wonderful day for my daughter’s wedding, everything
went off without a hitch, and i really must praise the staff and Wendy, they were all
outstanding and took a lot of the pressure of both me and the happy couple.
Again thank you very much.
Mr & Mrs Case – 2nd May 2015
Thank you once again for your help in organising our dream wedding and also many thanks
to Wendy and her staff, it was very much appreciated.
Many thanks.
Mr & Mrs Crosbie – 30th April 2015
Just want to start off with saying a massive thank you to you and the team for making our
day so amazing. Me and Karl both couldn't of been happier was a fantastic day thank you
to your team once again.
Many thanks.
Mr & Mrs Wilson – 25th April 2015
Just wanna thank you for all your hard working in making are day so perfect and amazing
we had the best day ever, Jason and Helen
Mr & Mrs Crocker - 23rd April 2015
Thank you and all your team for making are day truly memorable. Thanks again and we'll see
you soon.
Thank you so much Alice we will be telling everyone to get married at Doubletree as the
service you and your team provide was perfect.
Many thanks.
Mr & Mrs Palmer – 16th April 2015
Thank you so much for ensuring our wedding day went smoothly and as we had wished.

I arrived to prepare very nervous and stressed and your lovely ‘ladies’ sorted me out took
over and made me a cuppa and then I relaxed into the day. I was also kept informed what
was going on with the groom, which also gave me reassurance. The venue was perfect, the
room looked fab and the food was amazing, everyone commented on the main
course/chicken. Please pass our thanks to the chef and team and also the waiting team.
To top off the day you very kindly surprised us with the upgrade to the Loft Room, thank you it
just completed the special day and we will be booking for our first anniversary.
Meeting friends and family informally at Breakfast and then going to the pool before we all
left extended our special event and gave us even more happy memories.
Once again Thank You.
Mr & Mrs Coomber - 11th April 2015
We had a lovely wedding. Service, reception, ceremony, fireworks, etc. met & exceeded
our expectations. Everyone commented on how wonderful the day was.
Mr & Mrs Maddern - 5th April 2015
Thanks for your kind e-mail. Everybody congratulated us on a fantastic day at your venue.
The people who stayed at the hotel for either the 2 or 1 night commented what great service
they received and the friendliness of the staff from front desk to room service and the
restaurant.
Mr & Mrs Kingston-Miles (Brides Parents) Preest Wedding – 4th April 2015
I would just like to thank all the staff who made my daughter’s wedding day so special Abby
Kingston-miles now Abby Preest we were so impressed with the service from the moment we
checked in till we checked out once again a big thanks.
Mrs and Mr Jaques – Saturday 28th March 2015
Our day was truly wonderful apart from the weather which could not be helped (Truly British),
it was nice to be able to get some outside pictures in between the wet spells, and it meant I
got to use my Duck umbrella.
Wendy was great and really did a fabulous job. There were two bar staff a young girl and lad
which were so lovely and a credit to your team. All the day guest have mentioned how
lovely the wedding breakfast was, which was so nice to hear. Wendy did a great job in
making sure my bridesmaid whom was pregnant was well looked after and had plenty of
fizzy pop instead of the alcohol version.
We had an amazing day and it was so lovely to have our wedding in style. It’s not every day
you get to the conga in a wedding dress and celebrate with your family and friends.
Also your team who set up the venue, laying petal, positioning all the props did a marvellous
job and are very creative and made our day even more special!
Mr & Mrs Annison – 20th March 2015
Just a massive thank you to yourselves and all staff at Cadbury who looked after us and
gave a superb wedding! You are credit and should be very proud of the service you give.
Please pass on thanks to others.

Mr & Mrs Parkin – 15th March 2015
Just want to say a massive thank you to all the staff there. We had such an amazing
weekend. Everyone was so welcoming and helpful. Especially Harry on Reception he was a
star.
Everything went to plan, the food was stunning.
Thank you so much!
Mr & Mrs Cole – 8th March 2015
Thanks for all your help with sorting everything! Yesterday was amazing!!
Mr & Mrs Corbett – 21st February 2015
Just to say a huge thank you from me and Andrew for all your help during our wedding
planning.
Also wanted to say a big thank you to Wendy for everything on Saturday she was wonderful
and everything ran beautifully and she was amazing with all the guests and especially
ensuring my mum and photographer were ok during the day.
You have a wonderful team working there and our day was perfect so again thank you all so
much for making it wonderful.
And thank you again for all the hard work you and your team gave to make our day
everything we had dreamed of.
Mr & Mrs Dolman - 15th February 2015
Thank you for a wonderful day. Our family and us had a great time. The room was decorated
lovely an the food was delicious!
Thanks again!
Mr & Mrs Pearce - 11th January 2015
We had a truly wonderful day at Cadbury ;)
Mr & Mrs Giles - 3rd January 2015
I was just in the process of emailing you to say what an absolutely perfect day Andrew and I
had. All our guests thoroughly enjoyed themselves. Andrew and I felt that we were looked
after impeccably by all the staff. I would like to thank Jon for being an absolute rock and
putting up with my diva attitude from the minute he greeted me. I would also like to thank
Ryan and Chris Macmenamin who are a fantastic advert for your wedding venue. The food
was lovely and the day just flowed beautifully. What lovely memories we will have of our
special day!
Thank you also to you Alice for making it all happen and for putting all our wishes in place.
Mr & Mrs Bishop – 20th March 2015
We had an amazing day , everything was perfect and better than we ever imagine and
would like to thank everyone at cadbury house for all your help.
Can you say thank you to Sallyanne who was a great help and was there and and any
problems she sorted straight away And thank you Alice and Leigh for helping arrange things
and being there when we needed advice.

Mr & Mrs Sartin – 2014
We would like to thank you and everyone at Cadbury House for giving us the most amazing
wedding, it was perfect in every way and we cannot thank you enough.
John and his team were fantastic and made sure the day ran seamlessly we would like to
especially thank John for all his hard work and for being brilliant with the children Max in
particular thought he was amazing.
The Drawing room looked beautiful and the food was fabulous, all the guests commented on
how professional the service was and nothing was too much trouble for anyone.
We couldn't have wished for anything more it was exactly how we wanted it and with the
help from all of the staff we had the perfect wedding.
Thank you for everything
Mr & Mrs Worlock - 2014
My self and Dan would like to say thank you for the lovely evening we had at Cadbury last
night for our taster food trying for our big day ( not long now ). The food & wine were very
yummy and we managed to decide on our choice.
We wanted also to pass on to the staff how lovely they were last night making us feel
comfortable and attending to our needs and giving great advise ( Susan was really funny
and friendly ).
Thank you and we will see you on our final meeting on 31st before our big day.
Cherry Grimsted (Parents of Groom) - 2013
We would just like to let you know that my family had an amazing day at our son's wedding
last Saturday 29th June. We were so very fortunate that the sun shone and Alistair and
Kimberley were able to marry outside in the gazebo. From star staff were et to finish
yourxtremely attentive and offered a first class service, in fact we could not fault anything.
It was a fabulous day filled with lots of love and laughter for the newly weds who are on their
honeymoon with their beautiful daughter - Sophia.
Thank you once again for making their day truly special.
Mr and Mrs March's Wedding - 2013
Thank you to you all for making our wedding a truly special day. You should all be very proud
of the service you provide and the attention to detail, ensuring that ourselves and our guests
had the time of our lives.
Sabrina Parker – 2013
We got our photo's back yesterday so thought I'd send you a few.
Thank you so much again for making our day so perfect :).
Mr & Mrs Herneman's Wedding – 2013
Just wanted to drop you an email to thank you for everything that you did for me and Paul
you have been amazing and the wedding was perfect we couldn't have asked for such a
special day.

Please also thank the master of ceremony and all the staff that were there on the day ESP
the ones that joined in on our first dance with Bailey to Superman lol. And the champagne
was unexpectedly generous.
Will send a couple of pics through, everyone thought it was an amazing event and I wanted
to let you know we appreciate it.
Mike & Trina's Wedding - 2013
Apologies for the delay in writing to you but Trina and I just wanted to say a big thank you to
you for all of your help in the planning and preparation for our wedding. The day was
wonderful and I was very pleased that everything went better than we could have hoped.
All of our guests said what a lovely venue it was and everyone I spoke to was very impressed
with the food. I would also like to say a big thank you to Stuart for his help on the day. We
found him very helpful and he made the day run more smoothly for us.
Once again, many thanks
Mr & Mrs Phillis' Wedding – 2013
We just wanted to drop a line to thank you for our most amazing Wedding party on 12th Jan
2013 !!! We had the most amazing time and guests are still letting us know it was the best
wedding they have ever been to ! All thanks to your staff…. Thank you so very much.
Please pass on our most grateful appreciation and respect to Richard for his amazing
patience, unique talent and organisational skills let alone his immense calmness and
resilience in dealing with my demanding family! He delivered above and beyond…..
We would have no hesitation in recommending Cadbury as a fantastic hotel, with incredible
service and fantastic food!
Mr & Mrs Rudge's Wedding - 2013
Our wedding was absolutely brilliant, we enjoyed every minute... so much that we both
would love to do it again.
Big thanks to you and Rich.
Mr & Mrs Gamwell's Wedding - 2012
I would just like to thank all the staff who were involved with planning our wedding on Nov
4th 2012, we had the most perfect day. All our guests have commented on what a lovely
venue it is and how nice the food was. Richard our Master of ceremonies was fantastic and
made sure everything ran smoothly on the day, Sarah & Leigh were great at helping us with
all the planning leading up to the wedding day, they responded to our emails with any
questions that we had very quickly. I can't stop looking at our wedding photos and thinking
how beautiful everything looked. Thankyou all once again.
Mr & Mrs Evans' Wedding - 2012
Cadbury House had such special memories for me before the big day, from my school 'prom'
through to my Nan's birthday dinners and so I knew what a fantastic place it is, but you all
went above and beyond on the day. From the planning through to the tasting and then on
to the day itself, absolutely nothing has been too much trouble. The room looked
spectacular, with all of the finishing touches displayed so well and it really had the 'wow
factor'. I have had great comments from lots of the guests, in particular praising the food,
both quality and quantity (not something you always hear about weddings, and no mean

feat when serving so many), as well as the friendliness of the staff. My cousins were also really
touched with the prawn cocktail so thank you for agreeing to arrange that.
Aside from you both Leigh & Sarah, who were amazing, full of helpful suggestions and very
patient..., please can you also pass on my thanks to the master of ceremonies Stuart, the DJ
Chris, the waitresses/ers and the reception staff, in fact everyone who was involved.
Samantha Dean & Simon Gist Wedding - 2012
Thank you all so much for such a wonderful day, everything was just perfect and nothing too
much trouble. We had an amazing day and night, and we just wanted to thank you all.
We will definitely be recommending Cadbury House to everyone we know.
Thanks again
Leanne and Pete Tanner's Wedding - 2012
The wedding day was perfect, weather was great and the staff were brilliant, Richard who
performed the master of ceremonies role did an excellent job and looked after us very well ,
Please pass on our thanks to Richard he is an asset to your hotel. The food for the wedding
breakfast was also perfect and all our guests commented on this.
Pam & Maurice Watton, Guests at Nicola & Lee Fowler's Wedding - 2012
We would like to thank everyone at Cadbury House for making the wedding of Nicola and
Lee such a special and stress free day. The preparations before the day were handled
expertly and thoroughly by Leigh who thought of details that would not have occurred to us.
Sarah took charge of things when we arrived the day before the wedding, and we can
honestly say that once we had handed over the seating plan and place cards everything
was taken care of. We were able to enjoy a relaxing meal on the Friday evening and just
had to get ourselves ready on Saturday morning.
All of the people delivering flowers, cake and chair covers were handled by the hotel on the
day and the set up of the room for the ceremony and wedding breakfast was
beautiful. Many of our guests commented on the lovely venue, which cannot be disputed
but was enhanced by the way the room was decorated by staff at the hotel. We felt that
Richard, the Master-of Ceremonies did a superbly professional job of organizing the day from
start to finish and we cannot thank him enough. Somehow he managed to remain
unobtrusive whilst ensuring that everything ran like clockwork and important details, like
making sure the bride's dress was arranged perfectly as she arrived, were addressed.
The food during the day and evening was perfect, and there have been many compliments,
especially about the beef option we chose (although the hog roast has also been widely
commended)!
We would also like to thank the DJ for the evening, who catered for Nicola and Lee's choice
of music and contributed to the lively atmosphere and enjoyment of the evening. It was
great to see so many of our guests up on the dance floor as it confirmed that everyone was
having a good time. At the end of the evening after we had gone to bed, gifts were
packaged up for us so that there was no worry about losing things and even items that had
been forgotten (like our grandson's favourite toy dinosaur) were found and ready to be
collected the next day. There were obviously many staff involved in our day that we did not
meet that we would like to thank. In our opinion Cadbury House is totally professional when

arranging wedding but manages to combine this with a personal service that would be hard
to beat.
All in all, this was absolutely the wedding we had hoped for and we can't thank everyone at
Cadbury House enough. Nicola and Lee summed things up when they said they would like
to put the clock back so that they could do it all again!
Many, many thanks to you all.
Mr & Mrs Moore's Wedding - 2012
I do need to say a huge thanks you to all for an amazing day. I would like to thank you all so
much for all your help in making mine and Gary’s day so lovely. From start to finish it was
amazing. Leigh, you were so good in planning it and Richard was fantastic on the day. Both
so organised & so dedicated. I really can’t find one fault... was truly amazing!! I would
recommend anyone who is getting married to think about Cadbury house.
Mr & Mrs Shepherd's Wedding - 2012
My wife and I would like to thank you for absolutely everything you have done for us over the
past year. Other people have told us that planning a wedding is a stressful affair but I can
whole heartily reject that claim. Cadbury House and Leigh, you in particular made it almost
stress free. Nothing was too much trouble even down to popping and seeing us before you
went home on our wedding day. Naomi and I didn't just feel like customers we felt like
friends.Phone calls and emails were responded to at the earliest possible opportunity.
We attended a wedding fair at the hotel and were picked out of the 100's in attendance for
a chat on how the wedding plans were going. Every need was attended to with great care
and it made the whole experience more special for us. All our guests both day and evening
have commented on the politeness and helpfulness of all the staff from the receptionists to
the DJ. During our wedding breakfast I stopped all out guests to thank all the guys waiting on
the tables as they had also been superb.I would recommend your hotel as a venue for any
event and look forward to having the excuse to come back.
Thank you again for your help in making the first day of the rest of our lives so special.
Mr & Mrs Robinson's Wedding - 2012
We held our wedding reception at Cadbury House Hotel, Congresbury in late April 2012.
From the onset of planning our wedding reception, nearly a year in advance we were very
impressed with the wedding coordinators’ efficient organisation (we had contact with three
wedding coordinators, and anything new discussed had always been passed along to the
others). On the day, everything went according to plan and they remembered even the
smallest details that we had requested. The Great Room, where we had our reception
looked simply elegant. The staff were courteous, obliging, efficient and nothing was too
much trouble for them. The food was delicious and presented beautifully. The desserts were
just divine (our compliments to the chef). All our guests said everything was just perfect. We
would like to also mention that the staff at check-in were brilliant as well. Many of our guests
stayed at the hotel and said how helpful the reception staff were and how amazing the
rooms are. Having spent our wedding night in one of their loft suites (part of the package
they offered) we couldn’t agree more. The reception staff (so sorry we didn’t get their
names) went above the call of duty helping my mum (who has a disability and is too
claustrophobic getting into a lift) throughout her stay! We would like to make a special
mention of two wonderful people who were nothing short of exceptional; Leigh who was our

wedding coordinator throughout the whole process and Sarah our MC on the day. Leigh is
one of the nicest people we got to know throughout the whole wedding planning process.
We never once felt that we were pushed into making any decisions and always had fun at
our meetings. Sarah was a fantastic MC on the day – she ensured that we had time to
ourselves and kept checking on us to make sure we had been able to have food and drink
and made sure the reception ran like clockwork. We were always greeted with smiles at
Cadbury House, and having been there since the wedding we are still greeted with the
same warm welcoming smiles. When we went to thank them about a month after the
wedding, Leigh still remembered I have a nut allergy when she went to grab us a cookie –
that is personal customer service at its best.
It is easy to think that organizing a wedding or reception at a venue which holds many
weddings (as much as 3 a day sometimes) as they do, might result in it feeling a bit
impersonal- however, it couldn’t be further from that. On the day of our wedding there were
three weddings including ours. Everything was organized so well that we didn’t actually see
any other wedding parties. We always felt like we were the most important people to them
and everything from the organization through to the actual wedding reception felt very
personal. It felt like we had the entire venue to ourselves on the day. In what was allegedly
the wettest April in a 100 years Leigh even managed to organize the sun to come out in the
afternoon ;). Thank you for making this day so incredibly special for us, our families and our
guests and for being a joy to plan the wedding with. We have great memories not only of
our wedding day but also planning the day with you and based on our own experience
would recommend you with no reservations to any couples wanting to have their wedding
at Cadbury House. A beautiful venue complimented by outstanding staff. Keep up the good
work!
Lisa & Pete's Wedding – 2012
Just wanted to send an email to say thank you very much for all your help in organising our
wedding! We had a fabulous day and I also want to give special thanks to Stuart our Master
of Ceremonies who was brilliant and made me feel calm and kept everything flowing
nicely!
Rosemary, Guest at Sarah & Mark's Wedding - 2012
Just to thank you so much for your entire efficient organisation. The day went like
clockwork. The room looked beautiful, the food was delicious with plenty of scrumptious
chocolate sauce for profiteroles - please thank the chef very much for us. All the staff were
so obliging and I am sure everyone enjoyed the day particularly Sarah and Mark.
Thanks once again for making this day so special for us and remembering every detail
requested.
Zena, Guest at Ben & Helen's Wedding - 2012
Well, the sun shone and all was well with the World! Can you please pass on our thanks to
Stuart and the team for the sterling job they did for us on Sunday - everyone worked
extremely hard and I have a feeling a couple of staff may not have turned up on the day so
those present put in double the effort? The food was superb - and the vegetarian dish
(which was unexpected to be honest) delicious - even Helen ate everything which is
unheard of.
Thank you for making the day special for Ben and Helen and I hope people showed their
gratitude in an appropriate fashion....

Jeremy & Caroline's Wedding - 2012
We just wanted to write to say a big thank you for to you & all your staff for helping
everything to run so smoothly during our wedding on May 9th. We both had a fantastic day
& it was lovely to be able to sit back & enjoy ourselves while your team professionally dealt
with everything.
Thanks again!
Mr & Mrs Whitwell, Guests at The Wedding of The Whitwell's - 2012
On 6 June, I had the privilege of being 'Father of the Groom' at the marriage of our son, and
the subsequent reception, both of which were held at your hotel. May I state, that from
'check-in' to 'check-out' the next day, how impressed we all were with the attention and
professional approach of all staff with whom we had contact. The layout of the reception,
the quality of food, and all other aspects, made it a memorable 24 hours.
There has been a very positive 'feedback' from wedding guests, and this made the day even
more pleasurable. I would be grateful if the contents of this e-mail could be made known to
all staff concerned.
Liz's Wedding – 2012
I just wanted to drop you an email to say a massive thank you for all you did in helping us
arrange our wedding a couple of weeks ago. We had a brilliant time! Sarah and her team
laid out the room brilliantly and it looked amazing - also the whole afternoon and evening
flowed seamlessly, even when I told her that we had an extra special diet. Also several of our
guests commented on how good the service was from the staff. Also, please do send our
thanks and complements to the kitchen - the food was amazing, I think ALL our guests have
commented on how good it tasted, especially the cheesecake!
So, once again - please do send our thanks onto the people concerned.
Mike & Phillipa Goddard, Guests at Colin & Helen's Wedding – 2012
Just a short note to say thank you very much for all your hard work in making Helen & Colin’s
wedding on Saturday such a memorable occasion – everyone had a great time and the
stress levels were kept to a minimum; I know that Philipa (Helen’s Mum) will be in contact but
just wanted to take this opportunity to say thanks.
Also please pass on our thanks to all of the staff that helped to make the day run so
smoothly.
Thanks again.
Adrian & Tracey's Wedding – 2012
Many many thanks, we had a wonderful day, everything on your part and the Hotel was
excellent, everybody thoroughly enjoyed the experience and food.
All staff helpful and professional and if there is anything we can do to help you and your staff
get appreciated let us know.
Many Thanks and Kind Regards
We will recommend you and your wonderful facilities.
Brian & Pauline Wheeler, Guests at Laura & Marks Wedding – 2012

I can't thank you, Colin and all the staff enough for your work leading up to the wedding, the
outstanding attention we received on the day and your 'surprise' bottle in our room, a lovely
touch. If I am to single out any one person on the day it would have to be Sarah. She was
constantly available for the slightest request and could be seen all afternoon directing staff
and proceedings from the main floor, a tremendous credit to Doubletree by Hilton Cadbury
House Hotel . Obviously, overall, your contribtion was undoubtably the major factor in ' one
of the best weddings we have ever been to' being the general comment from almost every
guest. I cannot even hazzard a guess at the bar takings but am pleased that I decided
against a 'free' bar. Our grateful thanks once again and we look forward to seeing you again
in the very near future.

